
Our Commitment to Our Patients
At Providence, we believe health is a human right. Every 
person deserves to live their healthiest life. Our mission calls 
for us to care for all by honoring the dignity and diversity of 
each person. We welcome you, at every stage of life, and we 
are committed to providing care that recognizes and affirms 
you as a whole person.

We strive to create a welcoming, safe and respectful 
environment for you to celebrate life’s most sacred moments 
and for us to stand by you when times are tough. You can 
count on us to hear you, understand you and work with you 
to meet your health goals. 

More than a place of healing and health, we’re committed 
to eliminating health inequities, including giving everyone 
equitable access to safe, high-quality, effective care. We will 
not discriminate, and you can expect care that is free of 
prejudice. 
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As Our Patient, You Have these Rights
• To respect, dignity, and justice

• We are committed to removing the causes of oppression. 
• We welcome people of all races, ages, creeds, ethnicities, cultures, national origins, citizenship and/or 

immigration statuses, economic statuses, the source of payment for care, religions, traditions, practices, 
and ancestries. 

• We honor and respect all marital, domestic partnership, or civil unions, appearances and body sizes, 
sexes, sexual orientations and gender identities. 

• We welcome and provide equitable care for all physical or psychiatric or intellectual disabilities, 
handicaps or abilities, medical conditions (including HIV/AIDS status, cancer, genetic, substance use and 
eating disorders), family medical histories, veteran or military statuses, and any characteristic protected 
by federal, state, or local law. 

• To a safe environment
• You have the right to receive care in a safe setting, to access protective and advocacy services, and to be 

free from abuse and harassment. 

• To be free of restraint or seclusion
• The use of restraint or seclusion for the following reasons is prohibited: based on the patient’s race, 

color, national origin, age, disability (recognized by anti-discrimination laws), or sex (including 
pregnancy, sexual orientation, and gender identity), and all other categories protected under the law.

• To your chosen visitors
• Visitors will not be restricted or otherwise denied visitations privileges because of race, color, national 

origin, sex, sexual orientation, gender identity or expression, age, or disability.

• To access medical care responsive to your unique needs
• Our goal is to align with your personal health and life goals and take into account all of who you are.

• To discuss and participate in your health care decisions
• You know yourself best, which is why we listen to your health goals and partner with you to achieve 

them. You will have your personal, cultural and spiritual values, preferences and beliefs honored when 
deciding about treatment. 
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As a patient, family member, or visitor you have 
responsibilities
Providence is a place of healing, where caregivers, patients, family members and visitors alike should feel 
welcome, safe, and respected. We ask and expect all people who come through our doors or seek care 
with us to behave in a manner that honors everyone’s dignity, and helps us to provide high-quality, 
compassionate care. Our staff members are chosen for their skill and expertise and their safety is 
paramount.  Harassment or mistreatment of our staff will not be tolerated.
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